CONG HOA XA HQI CHU NGHIA VIET NAM
D{c 1p — Ty do — Hanh phiic
Ha Ngi, ngay /g thang 09 nam 2024

BAN CAM KET

Kinh giri: Dai hoc Kinh té Qudc dan (qua Trung tim Thong tin — Thu vi¢n)

Tén 10i Ii Durong Thu PHUOTE sssessssisismsisosssssssssssisansisusishistonassssssasnesimissassossasivssasshusaciss
Mi hoovien: CH311139.. ... ..o i e ans et snsseseisoses
Chuong trinh dao tao: Quan trj kinh doanh; Djnh huéng ing dyng......cccceveevesevesecrserrnnnnnes

Tén dé tai: Nang cao s hai 1dng ciia khach hang ddi véi dich vu chimg thuc chit ky sb
poig chngiclia Chng 1y.C8 phanMISA s mmismsnansassisiimss oo
Ngudi huéng din: PGS.TS D6 Thj Dong, PGS.TS Cao Thiy Xi€m......ccoueevvvvessssersssnisenn.
Téi xin cam doan c4c théng tin trén 12 diing, ngi dung ban mém va ban cimg ctia DE an tét
nghiép ndp 1én Thu vién 12 ban cudi da chinh sira theo yéu cu ctia Hoi dong bao vé. Toi
ddng y cho Dai hoc Kinh té Qudc dan toan quyén khai thc sir dung tai liéu nay dé phuc
vu hoat dong dao tao giang day, hoc tap va nghién ciru khoa hoc.

NGUOI CAM KET
(Ky, ghi ro ho tén)
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