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Hé Noi, ngay 2.0 théng . 4. nim 2024

BAN CAM KET

Kinh giii: Dai hoc Kinh té Qudc dan (qua Trung tAm Thong tin — Thu vién)

Tén toi la: Pham Vinh Quang

Ma hoc vién: CH311149

Chuong trinh dao tao: Quan tri Kinh doanh

Tén d& tai: Anh hudng cia chit luong dich vu dén sy hai long cta khach hang c4 nhan tai
Cong ty C6 phan Ching khodn MB.

Nguoi huéng ddn:  GVHD 1: PGS.TS. Truong Doan Thé
GVHD 2: PGS.TS. D3 Thi Ngoc

Toi xin cam doan cac thong tin trén la ding, ndi dung ban mém va ban cing ctia D& an tdt
nghiép ndp lén Thu vién la ban cubi da chinh stra theo yéu cau cta Hoi dong bao vé. Toi
ddng ¥ cho Dai hoc Kinh té Quéc dan toan quyén khai thac sir dung tai li¢u ndy dé phuc
vu hoat dong dao tao giang day, hoc tdp va nghién ctru khoa hoc.
NGUOI CAM KET
(Ky, ghi ro ho tén)
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